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Thuraya Postpaid Tariff Plans 
 
  

1. Service setup and monthly subscription: 

 

Service Description    Charges      

Activation Fee  (including SIM Card)   $30.00      

Monthly Rental Fee  (Telephony)   $17.00      

Monthly Rental Fee  (Data/Fax Facility)   $7.00      

  

2. Service provision Deposit;  
 

U.S.D1500 (this amount will be used as the customer’s monthly credit limits, amount is 

refundable when the customer needs to terminate his service)  

 

3. Call charges: 

Service Description   Charges   
 

Satellite Mode 

  Outgoing voice/data/fax   

   Thuraya   

   Band 1   

   Band 2     

   Catch All   

   

 $0.89   

 $1.34   

 $4.49   

 $7.20   

 

Incoming voice calls    Free   
 

Outgoing SMS    $0.44   
 

Incoming SMS    Free   
 

 

GSM Mode 

Outgoing voice/data/fax   
GSM operator IOT 

+ 25% mark- up 
5% of GSM operator IOT   

Incoming voice   
$0.50 + GSM MTC 

charge 
N/A   

Outgoing SMS   
GSM operator IOT 

+ 25% mark- up 
5% of GSM operator IOT   

Incoming SMS   Free  N/A   

 
Notes:  Please refer to TeleYemen website for countries under above bands. 
Government tax of 10% on voice calls and 5% on other services is applicable on all prices 

 
 

4. User Terminals; 
SG2520 Handset (Satellite & GSM);  U.S.D1150, SO2510 Handset (Satellite only);  U.S.D585 
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5. Other service terms and charges:  
 

Billing charges Increment   

Voice/data/fax calls are charged based on 60-second increments.   

SMS is charged per 160-character message.   

 

Minimum Contract Duration   

Minimum contract duration for postpaid plan is one month.  The subscriber can 

request  for  deactivation  of  his  postpaid  account  after  completing  one month  

minimum  contract  duration.   Request  for  deactivation  is  made  free  of  charge  

subject  to  payment  of  outstanding dues.   

 

 

Temporary Suspension   

Subscribers are allowed to request for temporary suspension of their postpaid service.    

Written requests should be forwarded to your nearest TeleYemen office.   

During temporary  suspension, subscriber cannot make and receive calls.   

 

Service Description   Charges    

SIM Card Replacement    $20/SIM    

Change of Telephone Number    $30    

Change of Account Ownership     $30    

Permanent disconnection upon   

subscriber request   

Permanent disconnection upon request is made free   

of charge subject to payment of outstanding dues.   

 

6. Supplementary Services   
 

The following service features are offered free of charge:   
 

§  Call Forwarding   
 

§  Call Waiting and Call Hold   
 

§  Conference Calling   
 

§  Calling Line Identification Presentation (CLIP)   
 

§  Voice Mail   
 

§  Customer Controlled Barring  

  

For :  ThurayaGmPRS Service,  Closed User Group (CUG) and  other VAS  Services, please visit TeleYemen 

website at; http://www. teleyemen.com.ye   


